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Background  
 
Clare Bates attained a degree in law (LLB Honours) from Queen’s University in 1995 before 
joining Carson McDowell as a trainee later that year. Clare was admitted as a Solicitor in 1997 
and joined the Litigation Department of Carson McDowell where she developed an interest and 
expertise in Healthcare. She became a partner in the Healthcare Team in 2010.  
In 2001, Clare completed the Law Society Course on Alternative Dispute Resolution and 
Mediation and is a qualified mediator. In the early part of her career, Clare gained invaluable 
experience acting for Health and Social Care Trusts in Northern Ireland. Clare not only advised 
in high value claims including birth injuries and brain injury cases, but also on governance and 
policy issues. 
 
Clare is instructed by various by Medical Defence Organisations in Northern Ireland.  She deals 
with all aspects of County Court and High Court Litigation and in the vast majority of claims in 
which she is instructed, she drafts Pleadings, appears before the Master and Senior Queen’s 
Bench Judge to deal with interlocutory matters and reviews and adopts a proactive approach 
from initial instruction through to conclusion of the claim.  
 
Clare is a specialist in dental negligence and is regularly instructed by Dental Defence 
Organisations on behalf of their Members in Northern Ireland. She is ranked in Chambers 2015 
and sources highlight her expertise as a litigator and describe her as “very efficient and well 
informed”. 
 
Clare has provided advice to both public and private healthcare organisations, on a range of 
regulatory and ethical issues. Her clients include pharmacy owners, individual pharmacists, 
dentists, doctors and other healthcare professionals. Clare sits as an Independent Legal Adviser 
to the Northern Ireland Social Care Council. 
 
She has developed considerable expertise in Information Law and has advised public 
authorities and private clients in relation to Freedom of Information and Data Protection issues 
to include advising on complex subject access requests, assisting organisations following a data 
breach, advising on ICO investigations and appearing at the Information Rights Tribunal.. 
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She has considerable experience representing clients in high profile Inquests and in disciplinary 
investigations within HSC Trusts and before the relevant Regulatory bodies. 
 
Experience 
 
Clinical Negligence Claims 

 
• Clare’s breadth of experience in the field of civil litigation means she is familiar with 

all procedural requirements in running a claim from instruction through to 
conclusion. She is able to identify and advise on cases which cannot successfully be 
defended and should move to early resolution as well as those in which a robust 
defence is required.  
 
Clare’s breadth of experience includes: 

• Successfully defending a dental negligence claim brought in the High Court arising 
from a fractured tuberosity; 

• Advising a general dental practitioner in relation to allegations of failure to 
diagnose squamous cell carcinoma; 

• Negotiating a significantly reduced settlement in a case of alleged delay in the 
diagnosis and treatment of periodontal disease; 

• Negotiating a successful settlement for a pharmacist in a dispensing error claim;  
 

Information Law 
 

Clare’s experience includes: 
• Advising a GP surgery on how to deal with inappropriate comments posted by a 

patient on a facebook site; 
• Advising a charity with a difficult subject access request and assisting with the 

decision on whether or not to withhold third party information; 
• Advising a client in respect of a data breach, the process of containment of the 

breach, assessment of risks, notification, evaluation and response; 
• Advising a regulatory body on how to deal with a difficult Subject Access Request, 

involving information which if disclosed could prejudice their Regulatory function; 
• Advising a public authority in relation to a Freedom of Information Request from 

the press relating to the details of a contract awarded by the public authority to a 
private sector organisation, which became the subject of a referral to the 
Information Commissioner; 

• Advising a public authority client in relation to requests for information from 
unsuccessful candidates following the award of a contract; 

• Assisting with issues of confidentiality and safeguarding in for a Further Education 
College; 

• Advising a local Council in respect of redaction of personal data in response to a 
request under the Environmental Information Regulations. 

  



 

Professional Discipline 
 

• Representing the interests of a doctor in an investigation by his employing Trust 
under the terms of Maintaining High Professional Standards. Advising on all aspects 
of the investigation and the involvement of NCAS;  

• Representing Pharmacists during investigation by the Pharmaceutical Society of 
Northern Ireland as a result of a dispensing error; 

• Appearing on behalf of a dentist during a health investigation by the GDC. 
 

Inquests 
 

• Appearing on behalf of Consultant Surgeon in relation to an Inquest touching on a 
peri-operative death; 

• Appearing on behalf of doctor in relation to an Inquest arising out of the death of a 
patient when allegations had been raised by the family that there was a delay in 
admitting the patient to hospital.  

 
Training 

 
• Clare provides training to F1 and F2 doctors through the Northern Ireland Medical 

and Dental Training Agency on record keeping and Inquests. 
• Clare has provided bespoke Freedom of Information and Data Protection training 

to clients to meet their needs both in terms of general processes or specific issues 
identified within their organisations.  


